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Dell SSM(Supplier Selection and
Management) Dell 6
(Core Skills) Dell 6

SPPS(Supplier Process Performance Study)
Dell AST(Audit Skill Trainer) (QSA QPA STSMA)

Dell BPI (Business Process Improvement)
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Role of TRIZ - DOE -~ TGM in a typical quality system

Quality
Objectives

Problom
Preventlon

(1) Problem Solving #ZR0)F3 ( 5) PPAP : ProductionPart Approval Process =L E2%
( 2) Problem Prevention Fafo)i% ( 6 ) FMEA:Failure Mode & Effect Analysis JodiiE& U B AR i
( 3) QMP : Quality Management Program EEEESE (7 ) DOE : Design of Experment if38igit

(4 ) APQP : Advance Product Quality Planning /&A@l (8) TGM : Taguchi Methods HI%5*
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process control
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